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Course Description

This five-day class builds on our introductory training and class is designed to provide
Control-M schedulers with the Administrator skills needed manage a Control-M
environment.

The Control-M Administrator training class content encompasses the architecture,
design, and configuration of Control-M and all its components. Intended for system
administrators, this course highlights the hardware and software requirements of the
system, how it communicates over networks, its database structure, and other aspects
of the products.

The class explores the tools available for administering the Control-M environment,
Interactive Labs and hands-on exercises are woven into the learning experience to
enhance and reinforce key learning areas of administration.

Although working in a demo environment will provide the skills needed to administer any

BMC Control-M environment for optimum learning outcomes we recommend using the
client's existing infrastructure for this class.

Control-M Administrator Training Class Outline

Module 1: Overview

*  Control-M Solution Overview
*  Control-M Components
*  Control-M User Roles

Module 2: Connecting

* Set up Communication

* Install and Configure Agents
* Define Control-M/EM Users
*  Monitor the Environment

Module 3: Automated Workflow

* New Day Processing
* Defining and Running Jobs



Module 4: Monitoring & Management

* Managing the Environment
*  Control-M/EM Reporting Facility

Module 5: Add-ons & Extended Functionality

* Agentless Job Execution Setup
*  Application Plug-Ins

Module 6: Forecast, BIM, Self-Service

*  Control-M/Forecast
* BMC Batch Impact Manager
*  Self Service

Module 7: Security & Auditing

* Auditing and Annotation

*  Control-M/EM Security

* LDAP and Active Directory Authentication

*  Control-M/Server and Control-M/Agent Security
* Set Administrator Passwords

Module 8: Feature Management

* Feature Management and Configuration

* Job Version History Management Support

* Database Maintenance and Database Utilities
* Failover and High Availability

* Job Flow Control and Managing Nodes

Module 9: Troubleshooting

*  Online Resources
*  Fix Packs
* BMC Knowledgebase

Find Out More

For more information on this class please call 1.800.513.2957
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1750 The Queensway, Unit #3, Suite 430
Toronto, Ontario, CA M9C 5H5
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